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As the sun sets on another incredible winter, we want to extend a
heartfelt thanks to each of you. Your dedication, passion, and teamwork
made this season one to remember—creating unforgettable experiences

for our guests and building a stronger, more connected community. As we
move into the off-season, we hope you take time to rest, recharge, and
dive into the things that bring you joy. You’ve earned it.

On that note, we will also be taking some time to recharge and will be
moving forward with a bi-weekly release of the Word through the off-
season. Of course, if you ever need to reach us, please contact
SPSchoolStaff@vailresorts.com
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Individual students taught: Over 10,000!
Carpet on time opening: 98%
Dept. EpicService winners: 2

Dept. On the Spot Awards: 155 &
Private Request Hours: 338
# SP Training Clinics offered: over 150! &

Certification Success

Certification season is still in full swing and we have a couple of folks
going for the next step this month! Be sure to keep them in your mind and
send them your best wishes. With that, we also want to congratulate
George Peppin for passing his Alpine Level 2!!

End Of Season - EpicEmployee Access

Following the end of the season, all staff will be placed in an inactive
status. You can still use EpicEmployee to access personal information
such as pay and W2s but the login process will look a little different.

To do so, visit EpicEmployee.Vailresorts.com/Alumni

Username: Employee ID Number
Password: P$WdAXXXXXX (where XXXXXX is your birthdate in MMDDYY)

Any questions, please let us know!

Email: SPSchoolStaff@VailResorts.com



