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T H E WO R D September 17th, 2026
Issue 8

The inbox has been buzzing, and we're starting to feel a lot more like it's
officially preseason around here! Thank you to everyone who has been
reaching out with questions, completing tasks, and staying engaged. Keep
the questions coming. Our goal is to make this season our best yet, and that
starts with making sure everyone feels informed, prepared, and supported.

This week's update is short and sweet, but it includes a few important
reminders and preseason updates. Take a look below, and as always, we're
here to help every step of the way.

To-Do List

Review and accept your offer letter
Complete your pre-boarding tasks in Workday
Submit your schedule form

Already completed these steps? Amazing! Thank you for being proactive! We
genuinely appreciate everyone staying on top of these items as we get closer
to the season.

Need help? We're here for you. If something doesn't look right, you have
questions, or you'd like help troubleshooting an issue, reach out to
SPSchoolStaff@VailResorts.com. We are happy to help answer questions and
connect you with the right resources to keep things moving forward.

Another Preseason Update:
Lesson Connect!

As we continue preparing for the season, we wanted to share another
look at Lesson Connect, our new tool that will help enhance both the
instructor and guest experience this winter.

While we'll cover everything you need to know during preseason
training, we've included an FAQ below for anyone who would like to
learn more ahead of time. The FAQ covers what the platforms do, how
they'll support lesson delivery, and what you can expect this season.

Lesson Connect Instructor FAQ

SPSchoolstaff@vailresort.com
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